
 

 

     *..Mandatory 

                  MAG FIRST LEVEL SUPPORT FORM 

Date:* 

Customer Data 

Company Name:*  

Address:  

Contact Person:*  

E-Mail:*  

Telephone Number 
incl. Country Code: 

 

 

Machine Data 

Machine Name:*  

Machine Number:*  

Year of Construction:  

 

Why are you getting in touch?* 

 

 

Error Description* 

 

 

Comments 

 

 

 

Attachments 

Photos, Screenshots,… 

 


